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Choose a Policy

Default Claim Policy
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Click on Default Claim Policy

Powered by Identity Automation

Click on Default Claim Policy
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Claim Account Policies

Choose a Policy
Default Claim Policy

Default Claim Policy

Click to Select
Employee Claim Policy
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Click to Select Employee Claim Policy
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Click the Next button
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Claim Account

Click inside each box and enter the required
information. All information must match
RAPIDDENTITY  JPS employment records.

Step Correct information can be found in
ActiveResources.

Answer the following questions to claim your ace

First Name: *

i

Last Name: *

Employee ID: *

Last Four Digits of SSN: *

Powered by Identty Automation

Click inside each box and enter the required information.
All information must match JPS employment records.

Correct information can be found in ActiveResources.
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Employees must accept the JPS
Acceptable Use Policy in order to
use JPS network accounts and
resources,

RAPIDIDENTITY

Step1

Answer the following questions to claim your account:

The Next button will be
unavailable until the employee
accepts the policy.

Jackson Public Schools Acceptable Use and Internet
Safety Policy Agreement Employee ID:*

The Jackson Public School District Acceptable Use and Internet
Safety Agreement (Policy JIAA) governs the acceptable and
unacceptable use of all District computing and network Last Four Digits of SSN: *
resources for employees and students.

lon [X states, “The use of the computer network and
bt is a privilege, not a right, and inappropriate use will
aloss or restriction of network privileges, disciplinary

action, and/or referral to legal authorities.” . e Aﬂ:er C0mp|etlng the requ”-ed
u\understand thatthe use of all JPS technology resources is govemed |nf0rmat|0n, C|ICk the Next bUttOﬂ

by the JPS Acceptable Use and Intemet Safely Policy (JIAA) and the
use of all network resources and devices is govemed by that palicy. =

Next

After completing the required information, Click the
Next button
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Important New JPS Password

Requirements RAPIDIDENTITY

Click on the “eye" to see your
password as you type. This makes

A Step2 ) )
Passwords must now be 12 characters it easy to confirm your password as

|O ng - Update Your Password

L] Passwords must have One upper Case ’YGU[DBSSWU!’GShmmDEﬂ[lEﬁs[ﬂChﬂmEmVs\Oﬂgaﬂﬂ contain ‘ you type |t and ls the Same |n bOth

letter, one lower case letter, and one
number, ik

» Passwords can include spaces and il
other special characters. p—

at least 1 of each of the following boxes.

» Upper case lafter

Powered by denfity Automafion

Important New JPS Password Requirements

e Passwords must now be 12 characters long.

e Passwords must have one upper case letter, one lower
case letter, and one humber.

e Passwords can include spaces and other special
characters. Passphrases are encouraged!

Click on the “eye” to see your password as you type. This
makes it easy to confirm your password as you type it and is
the same in both boxes.
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Claim Account

Important New JPS Password

H RAPIDIDENTITY
Requirements Click on the “eye" to see your

password as you type. This makes

+ Passwords must now be 12 characters Stp2 . .
long ot Your s it easy to confirm your password as

+ Passwords must have one upper case | EET———T——— %OU type it and is the same in both
letter, one lower case letter, and one RSN Vs
number. i

» Passwords can include spaces and B
other special characters.

—

Passwords must meet all conditions and

continel to enter the new password again.

Powered by denfity Automafion

Passwords must meet all conditions and they must match before you can
continue!
e Passwords must now be 12 characters long.
e Passwords must have one upper case letter, one lower case letter, and one
number.
e Passwords can include spaces and other special characters. Passphrases
are encouraged!
Click on the “eye” to see your password as you type. This makes it easy to
confirm your password as you type it and is the same in both boxes.
Select the Verify New Password text box to enter the new password again.
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Important New JPS Password
Requirements RAPIDIDENTITY

» Passwords must now be 12 characters —
|O ng 4 Update Your Password
« Passwords must have one upper case  |ESEEEETESTSERGEG_=——
letter, one lower case letter, and one RS
number, s
» Passwords can include spaces and | 4 Suamsesoney |
other special characters. Users will not be able to click on the Next

button until the password meets all of

Click on the “eye” to see your password the rules and is correct in both boxes.
as you type. This makes it easy to )

confirm your password as you type itto  _—_—_s Click the Next button

ensure it meets the requirements and is

the same in both boxes.

Users will not be able to click on the Next button until
the password meets all of the rules and is correct in
both boxes.

Click the Next button
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You must answer at least 3 of the pre-defined questions below.
Answers must be between 3 and 255 characters each

Pre-Defined Questions

Who is your favorite character?

After successfully resetting
the password, each user honas sour ot e ounge| CIICK 1NSIAE @aCh response box and enter your
must select any three of e answers to any three questions. Only three
the challenge questions

from the list of question Wht i ur vt
options. Elr o e

questions are required!

These questions will be e
used in the event of a —
forgotten password and
can also be used as a
multi-factor
aunthentication option. Wit o vt car?

Least favorite high-school activity?

Favorite childhood book?

Where is the location of your greatest triumph?

What is your favorite Nickname?

Click inside each response box and enter your answers to any
three questions. Only three questions are required!

After successfully resetting the password, each user must
select any three of the challenge questions from the list of
question options.

These questions will be used in the event of a forgotten
password and can also be used as a multi-factor authentication
option.
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Least favorite high-school activity?
What is your favorite car?

Favorite childhood book?

Click on the “eye" to see your
Wt e caton o your festest rumph? password as you type. This makes
e s It easy to confirm your answers to
the challenge questions.

What s your favorite Nicknanje?
Where did you meet your sighificant other?
Who is a legend important tg you?

Who is the G.0.A.T (Greatest of All Time)?

i Click the Next button to continue

Click the Next button to continue

Click on the “"eye” to see your password as you type.
This makes it easy to confirm your answers to the
challenge questions.
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RAPIDIDENTITY

Complete

Your challenge questions were successfully updated.

Please retain your username for future use:I

Success! You may now close this window and log in with your new
credentials.

Powered by dentity Automation
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You have now completed the claim
process and created your portal account.

Login to the portal and add your choice
for multi-factor authentication (MFA).
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